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Holland Civic Center
Information & Tech Packet
150 West 8th Street
Holland, Michigan 49423
Phone: 616-928-2000
www.civiccenterplace.com
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General Information

Address:

150 West 8th Street
Holland, Michigan 49423

Web Site:

www.hollandciviccenterplace.com

Administration
: Office Hours

Monday – Friday

9:00 AM – 5:00 PM

Civic Center Staff:
Executive Director:

Hart, Chris

616-928-2002

chart@venuworks.com

Business Manager:

Fellwock, Mark

616-928-2004

mfellwock@venuworks.com

Operations Manager:

Dunham, Jacob

616-928-2000

jdunham@venuworks.com

Event Manager:

Burgess, Sarah

616-928-2000

sburgess@venuworks.com

Administrative Assistant:

Burgess, Sarah

616-928-2000

sburgess@venuworks.com

Emergency:
Dial 911 for emergency services (Fire, Police, Ambulance)
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Directions to the Holland Civic Center
From Grand Rapids: 30 Miles

From St. Louis: 418 miles

From Detroit: 180 miles

From Cleveland: 326 miles

From Chicago: 151 miles
Ticketing
The Facility is a Ticket Master Account. Tickets are available through all regular
Ticket Master sources. Accessible seating is required for all events. Accessible
seating may be sold to the general public if an event sells out.
Load In
Loading dock: located on the West side of the building on Maple Avenue.
The loading dock is 25 feet inside the exterior door.
•
•
•
•
•

Exterior Door Dimensions: 13 feet by 11 ½ feet
Exterior drive is 48 feet from street to exterior door
Loading Dock Door Dimensions: 9 ½ feet by 9 ½ feet
Loading Dock Height:
4 feet
Obstruction: Sprinkler pipe location 3 feet off the loading dock door with a
13 ½ foot clearance from floor to pipe
• Stage Loading Dock overhead door is located Up Stage Right on the stage
• Stage Wheelchair access: ADA lift located DSL
• 200 Amp 3phase Show Power located DSR
Stage Dimensions
Proscenium Dimensions:

39 feet 4 inches wide x 18 feet 6 inches high

Full Stage Depth:

30 feet

Stage Depth US of Proscenium: 21 ½ feet Stage Width US of Proscenium: 51 feet
Stage height from gym floor:

4 feet

Rigging Steel from Stage Deck: 28 ¼ feet Rigging Steel from Gym Floor: 23 ½ feet
Rigging Steel Locations: (see drawing)
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Ks J(See FOH dimensions on attached drawing)
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North Cross Section

South Cross Section
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Stage Right – 200 A. Company Switch

FOH From Stage

Stage Left View

Overhead Door USR
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Notes:
The equipment available is limited.
-

No existing fly system. All rigging will need to be rented.
Clear-com intercom will need to be rented.
Follow Spots will need to be rented.
All on stage or FOH stage lighting will need to be rented.
Performance level audio will need to be rented.

Equipment Available:
Video:
1 - Vivitek DU9000 – 12K projector permanently mounted to the back-stage wall
to project into a DA-Lite 16.10 rear projection screen. The screen is mounted midstage from a fixed location. HDMI / VGA input on Stage Right Proscenium wall.
Audio and video controlled by a Dante format touch screen on the Stage Right
Proscenium wall.
6 – 65” tv monitors located throughout the building. They can be tied together or
used separately.
1 – 65” tv monitor on a mobile cart for specialty use.
Audio:
The building is setup with a Dante audio network. There is a 4-channel wireless
receiver on the Stage Right Proscenium wall. The system works throughout the
building or can be isolated for use in each location. There is also an installed
Listen hearing assisted system installed for use in the Great Hall.
Shure ULXD4Q Digital Wireless microphone system
- 4 Shure SM58 wireless handhelds
- 2 Shure body packs with countryman microphones
Listen Hearing Assisted – iDSP – LS-71-072
- 4 receivers Wired microphone that can connect to inputs throughout the
building
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Shure SM58
Great Hall Room Sound System – Intended for voice reproduction
- Stereo JBL CBT 1000 Line Array System
- JBL – AC115S Subwoofers
Portable Sound System
- Yamaha TF3 Digital Mixer with Dante card
- Yamaha TIO 1608 Stage Box
- JBL – EON 612 Powered Speakers

Rigging:
- One Scissors lift is available for use on the main floor of the building. Laying
plywood out on the Gymnasium floor to spread the load out is required.
- Rigging shall be approved prior to load-in. Rigging attachment points are
limited and loading is very specific.
Other Equipment:
-

250 feet of 8-foot black booth drape is in the building inventory
50 feet of 12-foot black booth drape is in the building inventory
55 – 6-foot round tables
30 – 8 foot by 3-foot banquet tables
2 Lecterns
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IN-HOUSE LABOR RATES
Position – Holland Civic Center Place

Hourly Rate Minimum

Operations/Conversion/Housekeeping/Custodial
Event Staff (Ticket Takers, Ushers, Guest Services,
etc.)
Box Office/Ticket Sellers
Merchandise Seller
T-Shirt Security
Stagehand – Base Rate, Deck Hand
Event, Operations, & Security Supervisors/Managers
Tech Directors & Labor (electrician, audio, etc.)
Police & Fire Department
Runner/Production Assistant

$16.00
$16.00

4 hours
4 hours

$19.00
$19.00
$19.00
$21.00
$26.00
$26.00
$35.00
$250.00/day

4 hours
4 hours
4 hours
TBD
4 hours
4 hours
TBD
n/a (15hrs)

Related Fees:
Facility Fee
Credit Card Fee

$2.00/Tkt
3%
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Americans with Disabilities Act (ADA)
The ADA prohibits discrimination on the basis of disability in employment, State and local
government, public accommodations, commercial facilities, transportation, and
telecommunications. It also applies to the United States Congress.
To be protected by the ADA, one must have a disability or have a relationship or association
with an individual with a disability. An individual with a disability is defined by the ADA as a
person who has a physical or mental impairment that substantially limits one or more major life
activities, a person who has a history or record of such an impairment, or a person who is
perceived by others as having such an impairment. The ADA does not specifically name all of
the impairments that are covered.

ADA Title I: Employment
Title I requires employers with 15 or more employees to provide qualified individuals with
disabilities an equal opportunity to benefit from the full range of employment-related
opportunities available to others. For example, it prohibits discrimination in recruitment, hiring,
promotions, training, pay, social activities, and other privileges of employment. It restricts
questions that can be asked about an applicant's disability before a job offer is made, and it
requires that employers make reasonable accommodation to the known physical or mental
limitations of otherwise qualified individuals with disabilities, unless it results in undue hardship.
Religious entities with 15 or more employees are covered under title I.
Title I complaints must be filed with the U. S. Equal Employment Opportunity Commission
(EEOC) within 180 days of the date of discrimination, or 300 days if the charge is filed with a
designated State or local fair employment practice agency. Individuals may file a lawsuit in
Federal court only after they receive a "right-to-sue" letter from the EEOC.
Charges of employment discrimination on the basis of disability may be filed at any U.S. Equal
Employment Opportunity Commission field office. Field offices are located in 50 cities
throughout the U.S. and are listed in most telephone directories under "U.S. Government." For
the appropriate EEOC field office in your geographic area, contact:
(800) 669-4000 (voice) (800) 669-6820 (TTY)
www.eeoc.gov
For information on how to accommodate a specific individual with a disability, contact the Job
Accommodation Network at:
(800) 526-7234 (voice) (877) 781-9403 (TTY)
http://askjan.org
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ADA Title II: State and Local Government Activities
Title II covers all activities of State and local governments regardless of the government entity's
size or receipt of Federal funding. Title II requires that State and local governments give people
with disabilities an equal opportunity to benefit from all of their programs, services, and
activities (e.g. public education, employment, transportation, recreation, health care, social
services, courts, voting, and town meetings).
State and local governments are required to follow specific architectural standards in the new
construction and alteration of their buildings. They also must relocate programs or otherwise
provide access in inaccessible older buildings, and communicate effectively with people who
have hearing, vision, or speech disabilities. Public entities are not required to take actions that
would result in undue financial and administrative burdens. They are required to make
reasonable modifications to policies, practices, and procedures where necessary to avoid
discrimination, unless they can demonstrate that doing so would fundamentally alter the nature
of the service, program, or activity being provided.
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