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CLAY COUNTY CATERING RE-
SEARCH MAKES A BIG IMPACT! The Ottumwa City Council unanimously approved 

an agreement with VenuWorks of Ames, IA for 
the management of the five year old Bridge View 
Center. The contract is from November 1 through 
June 30, 
2016. Venu-
Works takes 
over from 
Centerplate 
who had 
been man-
aging the 
facility since 
its opening. 
Facility em-
ployees will 
be offered the opportunity to transition to Venu-
Works employment. 
 

"We are very pleased to welcome VenuWorks as 
the new management firm for the Bridge View 
Center," said Mayor Dale Uehling. "VenuWorks 
will be a great fit for the Ottumwa community." 
 

"This is a beautiful facility in a community that is 
entering an exciting renaissance that promises 
big things to come in the next few years," said 
VenuWorks president Steve Peters. "It will be a 
privilege for VenuWorks to be a part of that pro-
gress." 
 

Bridge View Center is located on the banks of the 
Des Moines River in the heart of Ottumwa. The 
92,000 square foot event center features a 655 
seat theater, multiple meeting rooms and a 
30,000 square foot multi-
purpose exposition hall with a 
capacity for up to 2500 for con-
certs and other entertainment 
events. Bridge View Center can 
accommodate conventions, 
conferences, trade shows, 
stage shows, as well as major 
entertainment attractions. 

Welcome Bridge View Center 

When the Clay County Regional Events Center  
took over their catering operation began in July, 
2010, They hired Chef Adam Hunt from The Cot-
tage on Broad in Story City.  Along with the ex-
perience that Adam brought came the beginning 
of a year-long market research process. 
 

The research included food pricing and updates 
with the help of local food distributors and com-
paring the current draft menu to other venues in 
the market.  In August, 2011, the Events Center 
launched their new catering menu.  A copy can 
be found on their website at 
www.SpencerEvents.com with full pricing and de-
tails listed. 
 

ñThis has been a great addition 
to our operation,ò reported 
Scott Hallgren, General Man-
ager of the facility.  ñIt has not 
only increased our revenue, 
but it has also provided a bet-
ter experience for our clients.  
We want to continue to provide 
that óoutstanding experienceô 
they expect from our team.ò 

FORD  
CENTER 
OPENING 

 
Staff from all over 
are coming to 
Evansville to open 
The Ford Center!  
We will have their 
stories as they work 
ñLike a Rockò in soli-
darity in the Winter 
issue!   

Chef Adam Hunt 

http://www.spencerevents.com/


 

For this editionôs Spotlight we 
interviewed Cathy Smith, the 
Food and Beverage Manager at 
the Toyota Center and Toyota 
Arena. 
How long have you worked 
for the Three Rivers Campus? 
I arrived in Kennewick from 
Texas on July 4th 2009 and 
started working on July 6th 
2009.  
What did you do before you 
started there?  
I worked for Levy Restaurants 
as the General Manager of Con-
cessions at the Texas Motor 
Speedway. 
How did you get involved with 
Food and Beverage? 
When I was 14 my mom bowled 
with a group of ladies in Cam-
bridge, MA.  She would also go 
in the coffee shop to meet up 
with friends and so I got to know 
everyone there.  It was such a 
fun place to hang out that I 
asked the owner for a job.  I 
started as a waitress and soon 
moved up to grill cook. 
What was it that brought you 
to entertainment venues to 
work from your days at the 
first restaurant? Back in 1989 
there was an ad in the Boston 
Globe advertising for a money 
room person at the Boston Gar-
den. I thought it wouldnôt hurt to 
apply.  With the prestige of the 
building and the fact that you 
had to know someone to get in I 
thought my chances were slim. 
My Dad even said, ñdonôt get 

your hopes upò. Well, after two 
interviews I got the call that 
changed my career forever. My 
dad was very proud. 
What is your favorite part of 
what you do?  
I love planning and preparing for 
events  and then listening to all 
of the employees talk about 
what a great night they had 
working the event. 
You have a large staff in Ken-
newick, what is your favorite 
part of working with every-
one? 
We have a great food and bev-
erage team.  One of our employ-
ees described coming to work 
as being part of a family.  It 
really does not get any better 
than that for us! 
 What is your favorite hobby 
outside of work? 
My favorite hobby outside of 
work is spending time with my 
family (especially my husband).  
Part of that family are Brindle-
Chihuahua Terriers.  They just 
light up our lives. 
What was your favorite event 
that youôve ever worked at the 
facility? 
Avenged Sevenfold ï Nightmare 
after Christmas tour. This event 
was SOLD OUT on Saturday, 
February 12

th
 2011. It was also 

the highest grossing and most 
attended show in Toyota Center 
history. 
 

Congratulation 
Erin! 

 
Erin Powell of 
Vicksburg and 
her baby 
Emily.   
Emily was born 
on July 29. 

 

Who? 
This is the 15 Year Anniversary 
of VenuWorks.  Originally called 
Compass Facility Management, 
our company was founded in 
the fall of 1996.  In February of 
1997 we acquired our first ac-
count and have actively been 
managing arenas, theaters and 
convention centers ever since.  
For our Winter 2011 edition, our 
VenuWorkersô Spotlight will be 
on the longest running non-
corporate VenuWorks Em-
ployee.  Who do you think this 
person is?  Please send your 
response to:  
newsletter@venuworks.com 

Spotlight: Cathy Smith of Kennewick 

Cathy Smith 

VenuWorkersô SPOTLIGHT 



 

The BPAC Moves Forward 
Fall has been an exciting time at the 
Burnsville Performing Arts Center.  On 
October 1st, The Duluth Festival Operaôs 
Pocahontas opened the BPACôs 
2011/2012 series, which also includes 4 
other shows. The new executive director, 
Brian Luther, is settling in and so far is 
making great strides in his role. 
 

In August Kelsey Metzger joined our staff 
as the new office manager.  Kelsey is a 
recent graduate from the University of 
Minnesota with a degree in Strategic 
Communications.  Before coming to the 
BPAC she worked at the TCF Bank Sta-
dium, working in events.   Although a 
Minnesota resident now, she has also 
lived in Colorado, 

With the passing of Steve Jobs, 
we would like to know, how do 
his inventions impact you? 

 
I have an iPod that I have, on 
occasion, listened to at work. 
ðDana Hanson (Hoyt Sherman 
Place) 
 
I have an iPhone that I use all 
the time for work and I just got 
an iPad that I plan to use for 
work too. 
ðJanice Vickery (Hurst Confer-
ence Center) 
 
I bring my laptop to work every 
day which is one of the first ap-
ply laptops.  I had my staff write 
down several artists they enjoy 
listening to and plugged it into 
Pandora and iTunes to create a 
pretty eclectic play list.  This 
helps keeps the morale in the 
kitchen up and helps with the 
long days during events. 
ðRyan Emery (United Wireless 
Arena/Magouirk Conference 
Center) 
 
My iPhone keeps me ñplugged 

inò to my offce no matter where I 
am.  I get my work emails and I 
can text my staff and Board 
Members. 
ðBarbara Wiggins (Topeka Per-
forming Arts Center) 
 
I have an iPhone as a personal 
cell phone but I use it for work 
daily.  All of my exchange is 
synched to my phone, which in-
clude my email, contacts and 
calendar. 
ðJohnny Taylor (Toyota Center) 
 
I use my iTouch as an MP3 
player.  I also have an iPad that I 
use for email, remote internet 
connectivity and equipment con-
nectivity for audio board opera-
tions and lighting control opera-
tions.  I also have multiple apps 
for entertainment information.  I 
love using it in new facilities to 
share notes and specify parts. 
ðRandy Baumeister 
(VenuWorks Corporate Staff) 
 
I use a MacBook Air, iPhone 4, 
and iPad 2.  My MacBook was 
my office computer during the 

construction 
phase of the 
Sanford Center.  
My iPhone 
never leaves my 
side as I use it 
for email, phone, 
music for sound check, SPL db 
meter and calendar.  I also am 
finding new uses for my iPad 
such as remote desktop soft-
ware, Cisco VPN software, audio 
analysis software and AutoCAD.  
I also once let a client use it 
when her Mac crashed. 
ðMike Cronin (The Sanford 
Center) 
  
I use an iPad, iPod and iTunes.  
We use an iPod at almost every 
show to play music as people 
are entering and exiting.  We 
also use iTunes for smaller 
shows since we do not have Q-
Lab.  I use my iPad every day for 
notes and I use it to run my FOH 
M7 audio concole and the LS9 
audio console in our Blackbox 
Theater. 
ðShawn Nicholson (Burnsville 
Performing Arts Center)  

Brian Luther 

How Do You Use What Steve Jobs Created? 

Continued on pg 8 



 

Annual Directorôs Meeting in 
Ames 

VenuWorks Live at VenueConnect 
For anyone who loves to spend time looking at a 
Whereôs Waldo book, VenuWorks made this 
yearôs IAVM VenueConnect in Phoenix an extra 
special event.   

 

Individual pictures of the employees who at-
tended the confer-
ence were posted 
on the VenuWorks 
Facebook Page and 
an award was given 
for anyone who 
could find all of 
them.  The promo-
tion was called 
ñVenuWorks Live at 
VenueConnectò. 

The corporate offices in Ames got a new toy over 
the summer, a Daktronics scoreboard.   

The New Toy in Ames 

Executive Directors and General Managers from 
all VenuWorks facilities were in Ames in the last 
week of September for their annual meeting.  The 
meetings included presentations by Ticketmaster, 
Merit Resources, local speakers and corporate 
staff.  In the past these meetings have been held 
in the later months of the year but this yearôs 
meeting took place in September to ensure more 
hospitable conditions. 
The meeting provided an opportunity for the 
venue directors to share and discuss issues fac-
ing their buildings and staff.  It also provided op-
portunity for the corporate staff to connect with all 
of the facilities at once and layout directions for 
down the road. 

Company News 



 

NEW EVENTS, ESCALATORS AND PROMOTIONS IN GRAND FORKS 

Alerus Center Installs Escalator 
Installation of the first escalator in the Alerus 
Center in Grand Forks, ND was completed in Au-
gust.  The escalator will serve as a more efficient 
means of ingress and egress from the main lobby 
and concourse area of the facility.  The escalator 
installation was part of the Capital Improvement 
Plan for the building, which has included other 
projects such as exterior paint and signage, the 
addition of a main entrance and lobby to the Con-
ference Center, new flooring throughout the Con-
ference Center, and some new interior finishes.  
Replacement of the current football turf, which 
has reached its 10-year life expectancy, is also 
on the books in the Capital Improvement Plan. 

Alerus Center co-sponsors ñWelcome Back 
UND Studentsò event 
Prior to hosting the annual Potato Bowl Football 
Game , the Alerus Center along with co-sponsors 
City of Grand Forks, the Chamber of Grand 
Forks/East Grand Forks, Greater Grand Forks 
Conventions & Visitors Bureau, University of 
North Dakota administration, and Clear Channel 
Communications hosted a Welcome Back UND 
Students event during tailgating.  The event fea-

tured live music, lots of free food, free t-shirts and 
a variety of give-away and register-to-win prizes.  
Over 2,000 people attended this first-time event! 

Caught You Doing Something Right 
The Alerus Center has implemented a new pro-
gram called ñCaught You Doing Something 
Rightò.  The idea behind this quarterly program is 
to encourage employees, both full and part-time, 
to recognize and publicly acknowledge when a 
fellow co-worker or employee does an exemplary 
job at work.  An employee may nominate another 
employee any time throughout the quarter by 
submitting a nomination form that details how 
that individual went above and beyond their nor-
mal job duties.  At the end of each quarter a com-
mittee goes through all the nominations and 3 
winners are 
chosen to re-
ceive gift cards 
in appreciation 
of all their hard 
work! 
 

 

Vicksburg host their annual bri-
dal showcase, ñBeautiful Brideò 
on September 19th. The event 
received positive feed back from 
the many who attended. 
On October 30, Bryan Adams 
performed to an almost sold out 
show. It was a great event not 
only for the Vicksburg Audito-
rium- but for the community as 
well. The venue is now looking 
forward to a TNA Wrestling 

event set for November 19th 
and for Ron Whiteôs Moral Com-
pass event on January 28th.  
Staff is also gearing up for the-
Holiday event season. This year 
the venue will host the Forgotten 
Carols, a wonderful show with a 
new twist on the Christmas 
story. Michael Young is starring 
in as well as producing the show 
in its first ever Southeast tour. 
Forgotten Carols has become a 

staple in the holiday season out 
West and the staff are hoping it 
becomes one in Vicksburg as 
well. 
In addition to the 
Forgotten Carols 
there will also be 
10

th
 Annual Break-

fast with Santa 
which the commu-
nity looks forward 
to each year. 

Vicksburg News 



 

New Elevator 
In 2011 the City of Kennewick received approxi-
mately $525,000 in funds from the nationôs Hous-
ing Urban Development Department through its 
Community Development Black Grand (CDBG) 
program.  The funds are used for a variety of 
public service projects.  In addition to public ser-
vice programs, the CDBG funds can be used in 

ways to enhance infrastructure and public facili-
ties to better serve our citizens with mobility is-
sues. 
 

Corey Pearson, Executive Director; Ben 
Bolander, Associate Director and community 
member, Kevin Lakey, presented their oral appli-
cation to fund an elevator on the east side of the 
Toyota Center to the CDBG Committee.  In a 
moving presentation they described the difficul-
ties and limited accessibility that mobility chal-
lenged members of our community face in order 
to seek quality events at the Toyota Center.  Up 
against stiff competition from other applications 
that were received, the 10 member advisory com-
mittee recommended funding the elevator to City 
Council in late 2010.  That recommendation was 
approved by Council and ultimately the Toyota 
Center received a $200,000 HUD Community De-
velopment Block Grant from the City of Kenne-
wick in early 2011 to fund the elevator. 

 

In celebration of the completion of the project a 
ribbon cutting ceremony was held on September 
30

th
.  Prior to September 30

th
 any patron with 

floor tickets and limited mobility would have to be 
escorted from the back of house elevator either 
around the stage or through the dressing room 
hallway.  The Guest Services staff know and un-
derstand that they are the first and last impres-
sion on our guests, so having to take guests 
through the bowels of the building just to get 
them to their seat was not only an inconvenience 
to the guest, but an embarrassment to staff.  On 
October 2

nd
 the Toyota Center officially opened 

the doors of its new elevator for patron use at our 
first Broadway show of the season, STOMP. The 
Guest Services staff was so excited; they in-
formed their passengers of the special occasion 
and how great it was to be the first of the public to 
ride the elevator. The first guests were so im-
pressed, they asked the three staff members to 
autograph and date their programs for the show 
STOMP. 

THE BIG DOG HAS COME 
The Toyota Center concessions stand is now 
home to the BIG DOG, a 22 inch long hot dog 
that has become a venue classic.  When guests 
purchase the BIG DOG they instantly become 
members of the HOT DOG WALL OF FAME!  
Pictures are taken and printed within minutes of 
purchase. One copy for the guest and one for the 
wall now located across from our concession 
stand known 
as the 
ñDAWG 
HOUSEò.  
 

NEW THINGS IN KENNEWICK 



 

Fans braved the cold to be the 
first people to get a ticket to the 
inaugural concert at the Ford 
Center, Bob Seger and the Sil-
ver Bullet Band. Tickets to the 
November 9th show went on 
sale on Saturday, September 
17th but these fans arrived in 
line days early!  
  

Bob Seger is proud to be the 
first-ever artist to open the Ford 
Center. "I'm excited to perform 
for my Evansville fans in their 

new arena" said Seger. 
 

These Seger fans were happy 
with their ticket purchases. Be-
sides having one of the first-
ever tickets purchased for the 
Ford Center, Bob Seger is per-
sonally making sure that they 
have some of the best seats 
available. As for #1 fan, Rich-
ard Barton, who was first in 
line; Seger is putting him in the 
front row as his personal guest!  

MERIT MINUTE 
Our 2011/2012 Annual Enrollment has nearly come to an end.  Thank you all 
so much for your responsiveness with sending updated information back to 
Merit! 
Here are a few tips and some information to help get the new plan year 
started: 
¶ Wellmark.com is an excellent resource for personalized benefit informa-

tion, claims information, health tools and more!  To register, visit Well-
mark.com and select Member from the Register Now drop down menu.  
You will then be prompted to verify some information and you will be all 
set! 

¶ All Deductible and Coinsurance information satisfied with Principal will automatically transfer over 
to Wellmark.  But, as a reminder, as all claims must be settled in advance of this transfer, this 
process may take up to 90 days.  In the interim, you can submit your Explanation of Benefits 
document from Principal and the information will be honored by Wellmark. 

¶ If you chose to participate in the Vision or Dental benefit, you will not receive a card.  When ac-
cessing services, your subscriber number for Vision is your Social Security Number or you can 
contact the Customer Service number at (800) 638-3120.  For Dental, again, your identifying 
number will be your Social Security Number and the group number is TS 05333780.  Or, you can 
contact Metlife Customer Service by calling (800) ASK-4MET. 

Please also keep in mind that we, at Merit Resources, are happy to help you with any questions that 

you may have!  You can contact us by phone at (800) 336-1931 or via email at  

concierge@meritresources.com.  Our Concierge will direct your 

call to the appropriate person to get your taken care of right away! 

00:01:00 

FIRST EVANSVILLE TICKET BUYER GETS MORE THAN HE BARGAINED FOR! 

mailto:concierge@meritresources.com


 

Texas, and 
most recently Wiscon-
sin.  She gets her love 
of the Arts from her fa-
ther, Kirk Metzger, as 
she grew up running 
around backstage of 
various theaters.  In her 
free time she enjoys 
reading and traveling, 
and attending as many 
shows as she can. 
Brian Luther has been 
named Executive Direc-
tor of the Burnsville Per-
forming Arts Center 
(BPAC) in Burnsville, 
Minnesota. 
 

Luther brings over 14 
years of diverse enter-
tainment business and 
venue management ex-
perience to the position. 
He began his facility 
management career in 
Cedar Rapids, Iowa 
with the U.S. Cellular 
Center and Paramount 
Theatre.  He then 
moved on to the Univer-
sity of Wisconsinôs Kohl 
Center and Minnesota 
Sports Entertainment 
(Xcel Energy Center, 

4611 Mortensen Road  

Suite 111 

Ames, IA 50014 

515-232-5151  

www.venuworks.com 

From pg 3 Roy Wilkins Auditorium 
and RiverCentre) in St. 
Paul, Minnesota.  Most 
recently, Luther was in 
Rockford, Illinois where 
he started in 2002 with 
CentreEvents which in-
cluded the Rockford 
MetroCentre, Coronado 
Theatre and Davis Fes-
tival Park. He was 

named General Man-
ager of the Rockford 
MetroCentre in 2009.  
ñItôs an honor to be se-
lected to lead this or-
ganization and be a 
part of its continued 
success,ò said Lu-
ther.  The BPAC is a 
beautiful and viable fa-
cility.  I am confident 

that it will keep growing 
in a positive direction 
and will continue to 
serve its mission to the 
community.ò 

Brian and his wife, Mi-
chelle, reside in Eagan 
with their two children. 
  


