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Happy Holidays to you and yours this holiday season!  
This edition of VenuWorkers is our first annual Year-in-
Review.  This edition is to give an overview of what 
tookplace at all VenuWorks locations over the year 
2010. 
This year we were pleased to welcome our new facili-
ties. The Hurst Conference Center in Hurst, TX opened 
in September and The Sanford Center in Bemidji, MN 
opened in October. We end the year with another 
brand new facility, The United Wireless Arena, which 
will open in February of 2011.  We also welcomed the 
well established Chanhassen Dinner Theaters of Chan-
hassen, MN as well. 
Staff has changed as well with venues and with the 
VenuWorks corporate staff.  Joining the corporate staff 
full-time from within VenuWorks is Roger Swanson 
from the Alerus Center and Toby Peters from the River-
Center/Adler Theatre.  New faces this year to Venu-
Works are John Siehl, coming to us from Dayton, OH, 
Russ Ferguson from Atlanta, GA and Gene Felling out 
of Denver, CO. 
This year VenuWorks grew as we established a part-
nership with Merit Resources and enhanced our Food 
and Beverage Department.  While these changes have 
been a big undertaking, we are confident that these put 
VenuWorks in a unique position to better serve our staff 
and our clients as we enter the new year. 

There are a few changes that have taken place to this 

publication that we want to make everyone aware of. 

¶ VenuWorkers has a team of editors and to make 

this publication run more smoothly we have this 

new email address: newsletter@venuworks.com   

¶ VenuWorkers is going online!  We will continue to 

email this publication as a PDF on a quarterly basis 

but we will also have it online to allow our staff to 

see articles as they come!  Want to get the word 

out quickly about great things happening with your 

venueôs staff?  Contact us and weôll get it on the 

VenuWorkers blog!venuworkers.blogspot.com .   

CHANGES @ 
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VENUWORKS IS NOW IN 
DODGE CITY!  WE WILL BE 

OPENING THE UNITED  
WIRELESS ARENA IN  

FEBRUARY 2011! 



Earlier this year, the Hoyt Sherman 
Place Foundation completed a thor-
ough appraisal of the artifacts housed 
in the art galleries and mansion.  This 
evaluation included items like décor, 
furniture, mirrors, chandeliers, silver, 
crystal and more.  With this informa-
tion in hand, the Foundation intends 
to rearrange certain items to highlight 
articles of particular interest for en-
hanced public viewing and informa-
tion. 
Hoyt Sherman Place also welcomed 
some great acts to our stage this 
year.  We started off the year with a 
nearly sold-out Brandi Carlile concert.  
In March, we had our first donor ap-
preciation program, when Andrew 
Edlin starred in Churchill, a one-man 
play he wrote about Winston Chur-
chill.  In May, we welcomed IPTVôs 
beloved character, Red Green, who 
performed a live version of his show 

CEDAR RAPIDS 2010 

to a full house.  July brought us an-
other fantastic event with local musi-
cian, Max Wellman.  Max performed 
live in concert with his big band.  
Hoyt Sherman Place continues to be 
a great venue for comedy, welcoming 
such artists as The Higgins Boys & 
Gruber, Second City of Chicago, Bill 
Engvall, and Gabriel Iglesias.  Two 
fan-favorites this fall were the a cap-
pella group Straight No Chaser and 
the TLC television personality Buddy 
Valastro: The Cake Boss. And to top 
it all off, we are looking forward to 
another great holiday season with 10 
events on the calendar!   
We wish all 
of our Venu-
Works part-
ners a safe, 
happy, and 
p r o f i t a b l e 
2011! 

A record breaking year would sum up 
this past year for the U.S. Cellular 
Center in Cedar Rapids Iowa.  From 
the IOMA State of Iowa Dart Champi-
onships to Cirque du Soleil and 
NCAA DIII Wrestling to the Radio 
City Rockettes, the U.S. Cellular 
Center had a very successful year.   
The year started off with an event 
unlike any other, the IOMA State of 
Iowa Dart Championships ï a four 
day event opening each morning at 
8:00 am and running through to the 
next morning at 2:00 am.  This first 
time ever event for Cedar Rapids 
drew in many  competitors and fans 
from all over the state. 
In February, we welcomed ventrilo-
quist Jeff Dunham and his puppets to 
the U.S. Cellular Center for a sold out 
show.  Fans lined up for merchandise 
and shattered our gross merchandise 
record! 
After two years off, Cirque du Soleil 
returned to Cedar Rapids in March as 
the only performance in Iowa.  The 

Life is never 
boring at Hoyt 
S h e r m a n 
Place!  In ad-
dition to many 
ou ts tand ing 

events in 2010, we have had some 
staffing changes and also an exciting 
visit from an antique appraiser.  
Although we were sad to say good-
bye to long-time staff member, Erica 
Hartschen, in July, we are happy to 
announce the addition of Becky Mi-
gas to our staff. Prior to joining Hoyt 
Sherman Place, Becky served as the 
Marketing and Events Manager at 
Nathan P Murphyôs blues club in 
Springfield, Missouri.  Allison Fegley 
was promoted to Event Sales & Ser-
vices Manager to fill Ericaôs vacant 
position, and Becky Migas was hired 
as the Event & Sales Coordinator in 
September. 

A YEAR ON SHERMAN HILL  

show had eight performances and 
was wildly successful making Cirque 
du Soleil ñAlegriaò one of our highest 
grossing shows ever held at the U.S. 
Cellular Center. 
Employees of the U.S. Cellular Cen-
ter closed out fiscal year 2010 by pro-
ducing the 23

rd
 Annual Cedar Rapids 

BBQ Roundup, the cityôs longest run-
ning community festival.  This four-
day event was finally able to return to 
its downtown location after being dis-
placed for two years because of the 
flood that hit Cedar Rapids in June of 
2008.  Drawn by a free lunch admis-

sion both Thursday and Friday, the 
Gin Blossoms on Saturday and the 
aroma of barbeque ribs cooking all 
week long brought crowds of people 
back downtown in support of this an-
nual event.    
The year finished out with multiple 

Christmas events bringing the spirit 

of the season to Cedar Rapids with 

shows such as the Radio Cityôs 

Christmas Spectacular starring the 

Rockettes, Mannheim Steamroller, 

Jim McDonoughôs 2010 Holiday 

Grande and Moscow Balletôs Great 

Russian Nutcracker.   

As we end 2010 we look forward to 

2011 with the construction of our new 

convention center and new lobby of 

the U.S. Cellular Center, the contin-

ued renovation work to our Para-

mount Theatre, and another great 

year of hockey at the Cedar Rapids 

Ice Arena! 
Scott with Jeff Dunham and Robin Tate 

The Paramount Theatre 
is early into its renovation 
following the 2008 floods  

http://www.facebook.com/photo.php?pid=11931347&id=77122595245


2010 AT THE BURNSVILLE PERFORMING ARTS CENTER  

Twenty-ten marks the first FULL year 
the Burnsville Performing Arts Center 
(BPAC) has been open for events, 
performances, classes, and recep-
tions.  The BPAC includes a 1014 
seat Main Proscenium Theatre, a 150 
seat Black Box Theatre, a 2000 
square foot Art Gallery, a dance re-
hearsal hall and classrooms.  In 
March of 2010, Jean Martinson came 
on board as Business Manager, 
shortly joined by Jon Elbaum who 
was named as the new Executive 
Director in April.  In June, Kandice 
Nelson joined the team as Director of 
Marketing.  With a full time staff of 
eight, the BPAC was eager to book 
events and increase community 

awareness. 
Bill Engvall per-
formed to a sold out 
audience followed by 
gu i t a r  v i r t uos o 
Tommy Emmanuel in 
September, and by 
hometown favorite 

'Twas the end of the year, in Vicksburg, 
And the staff was stirring, ready for what lie ahead in the 

óburg; 
The year came and went, full of laughter and joy  

With great clients and events and who knows whatôs in 
store 

The Vicksburg Convention Center and Auditorium are 
ready for more; 

In hopes that Erin will soon fill the dates with care 
So Lisa and the Guys wonôt have to stare; 

When the building is full, Larry is grand 
And Donna and Tressie have numbers they can stand; 

Erin and Lisa conjure ways to squeeze the events ahead 
While visions of the past events dance in their heads; 
And Sue and her ñSantaò can rest after a great Breakfast; 

Itôs so clear 
Sheôs already starting her plans for Bridal Fair next year.  

Larry and Erin went off to Senior Symposium and Oglebay 
to school, 

In hopes to learn more and become ever so cool; 
Larry the Cable Guy, Curious George, Jamey Johnson 

Lorie Line in December.  Popular 
national touring artists were also 
added including performances by 
Travis Tritt, Richard Marx, and Min-
nesota native Louie Anderson.   
The BPAC also premiered its first 
resident dance company, The Twin 
Cities Ballet of Minnesota, which 
joined the Dakota Valley Symphony 
and Chameleon Theatre Circle in the 
ranks as resident companies. 
This Holiday Season, the BPAC is 
proud to be a donation drop off loca-
tion as part of a cooperative with the 
local 360s Community food shelf.  

and TNA on sale at the box office caused such a clatter 
It turned our dear Sue into the Mad Hatter; 

The year flew by like a flash, 
Tressie and Donna dashed to the bank with all the cash; 

Artis, Charles and Tim keep the buildings in line 
While the rest of the team joins forces to combine 

All of the great talents that make us all shine! 

With Larry at the helm and far from a clam; 

The staff loves to act like a ham! 

We would like to exclaim as the year goes out of sight, 

Happy Christmas to all, and to all a good-night! 

A YEAR-IN-REVIEW POEM FROM VICKSBURG 

The BPAC is committed to staying 
involved with community initiatives 
and adding to the enrichment of citi-
zenôs lives. 
The Burnsville Performing Arts Cen-

ter is proud to boast significant 

growth in the number of scheduled 

events from the inaugural year to the 

current year. With an increase of over 

50 events added to the calendar and 

attendance up the BPAC is definitely 

on track to fulfill its mission of being a 

regional cultural destination providing 

entertainment, education and eco-

nomic impact to the community. 



This year was a big year for the 
Swiftel Center as we added new staff 
to the Operations crew.  We wel-
comed Lucky Moore as Operations 
Manager and Tony Becker as Opera-
tions Supervisor.   
Swiftel Center events were a great 
success this year as  the Swiftel Cen-
ter recorded its most successful 
month in its near ten year history.  
The facility hosted 38 events (40 
event days) in a month with 31 days.  
We were busy with a large crowd that 
attended the district and regional high 
school basketball games, region and 
state AAU wrestling tournaments, a 
sold out Jason Aldean concert and 
comedian Rodney Carrington.  In 
between these large arena events, 
the venue hosted a multitude of busi-
ness meetings, conferences, and 
training seminars.   
In October, the staff kicked off the 5

th
 

annual Tough Enough to Wear Pink 
Campaign.  The staff helped raise 
money for local cancer awareness 
and prevention by selling Tough 
Enough to Wear Pink t-shirts.    Pro-
ceeds from this yearôs campaign 

(over $4,000) were donated to the 
Brookings Health System Founda-
tion.  They will use the funds locally 
to promote colon cancer awareness 
and free screenings in March of 
2011.  The entire campaign has 
raised over $30,000 for the Brookings 
community. 

SWIFTEL CENTER 

Continued page 8 

CLAY COUNTY REGIONAL EVENTS CENTER  

This was an exciting year for the Clay 
County Regional Events Center in 
Spencer, Iowa!  January started the 
year with a busy month for the 
Events Center with events like Ses-
ame Street, the Prom & Bridal Ex-
travaganza, Home Show, RV Show, 
and the Treasure Hunters Road 
Show.  Throughout 2010, the Clay 
County Regional Events Center held 
events such as Ag Outlook, Cage 
Fighting, Barlow Girl, two community 
theatre productions, the James Cristy 
Cole Circus, Taste of Home Show, 
Rodney Carrington, Miranda Lam-
bert, Papa Roach, the local YMCA 
dance recital, Tonic Sol-Fa, the 
Maine Anjou Cattle Show, Clay 
County Fair, Womenôs Expo, Profes-
sional Bull Riding, Ronnie Milsap, 
Barney Live in Concert, and count-
less wedding receptions, meetings, 
and conventions! 
Not only did the Events Center staff 
keep busy with events during the 
year, but they also brought their Food 
& Beverage Operation in-house.  Erin 
Lafferty joined the team as Food and 
Beverage Manager.  Adam Hunt 
joined the team as Executive Chef.  
During the hot summer months, the 
Food & Beverage team along with 
Event Coordinator Jill Irlbeck visited 
local businesses in the community to 
deliver some Christmas cookies.  
They took this opportunity to intro-
duce the new Food & Beverage team 
to the Spencer community.   
In July and August, the sales team 
delivered decorated cookies to about 
65 area businesses in Spencer and 
Milford.   

Along with the goodies, the busi-
nesses received a copy of the Events 
Centerôs new ballroom brochure, 
business cards, and a Christmas flyer 
encouraging them to reserve space 
for their holiday parties.  The Events 
Center actually cannot take full credit 
for the sales project.  The idea came 
from a sales call initiative at the 
Alerus Center in Grand Forks, who 
delivered homemade pies to clients. 
The Events Center also added an-
other new member to their team.  
J.C. Morales joined the staff on No-
vember 1

st
, as their new Operations 

Coordinator. 
In November, Morales and three 
other CCREC staff were able to 
spend a weekend with the crew in 
Brookings at the Swiftel Center.  
Dave and J.C. assisted the Opera-
tions department with the sold-out 
Miranda Lambert concert and the 
turnover from the concert to a church 
service and lunch.  Erin and Adam 
joined the Brookings Food & Bever-
age staff for the weekend, as well.  
The two helped with concessions and 
backstage catering for the concert 
and also with food preparation and 
event set-up for the large luncheon.  
The Events Center thanks the Swiftel 
Center for this opportunity! 
As the 2010 year wraps up, the Clay 
County Regional Events Center 
would like to thank the VenuWorks 
family for their support throughout the 
year.  Scott, Pat, Jill, Dave, J.C., Erin, 
and Adam all wish the VenuWorks 
family a very Merry Christmas and a 
Happy New Year! 



Guest Services department 
back in house as we had 
done with our food and bev-
erage department last year.   
  We are thankful for the 
great year we had in 2010 
and we are looking forward to 
2011.  We are fortunate to 
live in a community with a 
healthy economy and to have 

the support of our city partners and 
our board.  We have some wonderful 
shows already booked including OZ, 
B. B. King, Avenged Sevenfold, 
Riverdance, Cats, Toby Mac, and we 
are busy doing more artist research 
for other up-coming events.  It will 
certainly make for 2011 to be an ex-
citing year!  
In the spirit of the holiday season with 
the hopes and wishes of the New 
Year the Three Rivers Campus 
wishes you the best of everything! 

The Three Rivers Convention Cen-
ter started off 2010 with a bang. 
January was our Ag Convention 
month where we hosted  farmers and 
vendors from all corners of Washing-
ton, Oregon, and Idaho.  We also 
hosted one of our largest banquets  
in our five year history.  The Wash-
ington River Protection graced us 
with a crowd for a Mardi Gras Party 
that could give New Orleans a run for 
its money! Comedy shows, conven-
tions and fundraisers kept us busy 
through the spring months. June in 
the TriïCities brought us blushing 
brides and our very own ñSenior life 
Showò. 
This year brought a brand new self 
promoted event to the TriïCities 
area. The Three Rivers Tattoo Con-
vention. The convention center was a 
ñBUZZò with tattoo guns for a two day 
event in September. Over 40 artist 
from the northwest convened on the 
campus to slay ink on attendees. The 
show was a huge success  and we 

are looking forward to 
the 2011 show.  
The summer months 
were filled with Wed-
dings, reunions and 
all employee meetings 
from our good friends 
at the Hanford area. 
August gave our staff 
some time to gear up 

for the fall season. The fall/winter 
months were filled with more out-
standing conventions, galas and the 
not to be forgotten the Mid Columbia 
Symphony performances.  

KENNEWICKôS THREE RIVERS CAMPUS IN 2010 

The Toyota Center will not soon for-
get 2010.  There were over 206 
events in 228 event days.  From 
Mark Twain to the Gruesome Two-
some,  The Gaithers to Tech 9, the 
Toyota Center was busy.   
The building completed its suite re-
model, complete bathroom remodel, 
changes to our Lounge including 10 
50ò HD flat screens, and new land-
scaping.  We also have been 
awarded a grant to add a new eleva-
tor to the North side of the building 
offering better ADA access to events.  
All of the buildings have also been 
working hard to go ñGREENò.  Recy-
cling, changing all the packaging for 
our concession food and drink, order-
ing recycled paper products, and we 
have been awarded another grant for 
5 solar dishes to collect power to off 
set our costs in cooling our hockey 
ice. 
We were proud to be one of Venu-
Works featured facilities and awarded 
a Prime Site honor. 
Other changes include bringing our 

The Toyota Arena has had a very 
strong year.  Our staff has been work-
ing with the junior hockey association 
in building a better partnership as well 
as with the expansion of the Learn 2 
Skate program. Craig and Jenny Bond, 
both world class skaters, joined the 
program and have already doubled its 
size.  The Toyota Arena also hosted 
two Atomic Girls Roller Derby bouts 
with sell out crowds.   



Event Center was highly moti-
vating for us all. 
Eventuallyé the team moved 
inside the Event Center for the 
first time on September 25

th
, a 

mere two weeks before the October 9
th
 Grand Opening.  

With the tremendous support of the VenuWorks corporate 
staff, and the tireless efforts of everyone here locally, 
those two weeks were a whirlwind of paperwork, hiring, 
training, installing, unwrapping, cleaning, and more clean-
ing to make the facility ready for the public.  All of this was 
going on side by side with the construction contractors 
who were still in the building putting on the finishing 
touches on the project.  For the first week while inside the 
building, the staff was required to wear hard hats as it was 
still officially a construction site. 
Finally, after 10 months of long nights, busy weekends, 
construction meetings, change orders, and all of the other 
challenges that go into opening a new facility, Opening 
Day had arrived.  City of Bemidji Mayor Richard Lehmann, 
Commissioner Steve 
Sviggum (representing the 
Governor) and BSU Vice 
President Bill Maki cut the 
ribbon at 1:00pm on Sat-
urday, October 9, 2010 to 
mark the Grand Opening 
of the Bemidji Regional 
Event Center. 
The following weekend 
was the real event, as the Event Center kicked off with 
menôs/womenôs ice hockey doubleheaders on Friday, Oc-
tober 15 and Saturday, October 16 and a nearly sold-out 
Jeremy Camp Concert on Sunday, October 17.  In addition 
to these events, the Convention Center hosted the 
ñBeaver Prideò luncheon, a hockey alumni reception, and a 
Reception hosted by BSU President Hanson also on that 
weekend. 
Finally, the big news of the year came on December 3rd 

when the Bemidji City Council approved the naming rights 

agreement between the City and Sanford Health for the 

Event Center.  At 5:11pm, the facility officially went from 

being the Bemidji Regional Event Center to The Sanford 

Center.  The $2-million, 

10-year agreement was 

substantially more than 

anticipated in the feasi-

bility study and sooner 

than expected from the 

venue pro-forma. 

On December 1, 
2009  Bob LeBarron 
became the first 
VenuWorks em-
ployee in Bemidji, 
starting a ten month 
odyssey of having 
no staff and opening 
a 185,000 sq. ft. Arena and Convention Center in October. 
Based out of an office in the basement of Bemidji City Hall, 
it took about a month of getting settled in Bemidji when the 
staff started to begin to grow.  The additions of David Beau-
pre as Director of Sales & Marketing, Jenni Hillman as Di-
rector of Finance, Michael Cronin as Director of Facility Op-
erations, and Bill Downs as Executive Chef/Food and Bev-
erage Director rounded out the Executive Staff which would 
build the nucleus of the Bemidji Regional Event Center staff. 
While Summer is a time for vacations here in Northern Min-
nesota, the staff of the Event Center had little time to waste.  
Establishing Bank Accounts, purchasing furniture, fixtures 
and equipment, pursuing marketing opportunities including  
a naming rights agreement were all first and foremost on the 
lists of things to accomplish as the Opening Day Deadline 
quickly approached.  Having outgrown the space at City 
Hall, the team moved closer to home and set up camp in 
ñThe Trailerhoodò for a few months on-site. 
The summer was not without visitors though, as many peo-
ple wanted to see the new Event Center and all that it would 
become in a few short months.  ñSuper Groverò and ñElmoò 
were on hand as special guests for the press conference 

announcing the Fall/Winter 
Schedule.  Kristen 
Wentzell from the Harlem 
Globetrotters drove up 
from the Twin Cities to see 
the building in person.  
Since the marquee had 
not been installed yet, we 
had to improvise a little at 

the Trailerhood to get her name up in lights. 
As opening day approached even more quickly, the man-
agement team hit the road for a job fair at the Paul Bunyan 
Mall.  Looking to accept applications to fill the numerous 
part-time positions that would be available, the team spent 
an entire Saturday afternoon collecting over 400 applica-
tions from people wanting to be a part of the ñCenter of At-

tentionò in 
Bemidji.  The 
enthusiasm of 
those wanting to 
work at the 

THE SANFORD CENTERôS 2010 YEAR-IN-REVIEW 



THE RIVERCENTER / ADLER THEATRE  2010 YEAR IN REVIEW  

The year 2010 has been an exciting 
and productive year in Davenport at 
the RiverCenter/Adler Theatre.  We 
have experienced changes in our 
staff and changes made to our facil-
ity.  Most noticeable of all of these 
have been the changes made in 
preparation for the reopening of the 
Hotel Blackhawk, a historic hotel at-
tached to the east end of the River-
Center.  As the venue and the com-
munity have prepared for the grand 
reopening, the dedication and com-
mitment of the staff has shined. 
While the staff was been busy this 
year they were not without changes.  
In February Doug Davis left the 
RiverCenter as the Event Coordinator 
to join the Racine Civic Centre as the 
Operations Manager.  In July the 
RiverCenter hired Morgan Goad to 

become the new 
Event Coordinator.   
In August the River-
Center hired Chris 
Carton as Director of 
Food and Beverage to 
oversee the new Food 
and Beverage department.  Once on 
board, Chris hired Tyson Howard to 
be the new Banquet and Conces-
sions Manager.  While these have 
been the changes for 2010, the staff 
will enter 2011 with one fewer as 
Toby Peters ends his hybrid position 
between the venue and VenuWorks 
and joins VenuWorks full-time as the 
Brand Manager on January 1. 
Internally the staff has changed this 
year and externally the RiverCenter 
and the Adler Theatre have as well.  
The RiverCenter welcomed a credit 
union as their newest tenant in what 
was once the RiverCenter box office.  
Thanks to the new food and bever-
age department the RiverCenter has 
also opened the 3

rd
 Street Sky Café 

in their skywalk and the Adler Thea-
tre has brought back to life an old 
concession stand in their lobby that 
had been used for storage.  The ex-
teriors of the buildings have up-
graded as well with a new marquee 

for the Adler Theatre and new sign-
age for the RiverCenter that includes 
a stylish new parking sign directing 
people to the parking ramp. 
Looking back on the year 2010 it has 

been a year of progress and prepara-

tion for the new year.  Within the 

community, Nancy Powers, the box 

office manager, joins the board for 

the Bix Beiderbecke Jazz Festival.  

Also, the Quad Cities Event Center, 

the newly formed marketing identity 

for the RiverCenter/Adler Theatre 

and itôs adjoined hotels, is at the fore-

front of bringing more business to our 

venues while maintaining each build-

ingôs unique distinction as we move 

into 2011.    

Venues Today names Tammy Koolbeck a 2010 Woman of Influence !  

Tammy Koolbeck, Vice President of 
Venue Services, was honored as a 
2010 Woman of Influence in the facil-
ity management industry by Venues 
Today.  This is the fourth year the 
industry has joined Venues Today in 
nominating and honoring Women of 
Influence in this industry. Once again, 
the winners were inspirational lead-
ers, trend setters, mentors and vi-
sionaries from whom we can all learn 
valuable lessons.    
Koolbeck was joined by Liza Cart-
mell,  Group President, ARAMARK 
Sports and  Entertainment and 
Christy Castillo Butcher, Staples 

Center/AEG.     
The award, voted on by industry pro-
fessionals and Venues Today staff, 
recognizes women who have made a 
difference in the sports, entertain-
ment, fair and convention industries.  
To date, just 16 women have re-
ceived this recognition and have ac-
complished much and risen to the top 
in a still male-dominated industry. 
Koolbeck began her career in public 
facility management in 1995 as Di-
rector of Marketing for the U.S. Cellu-
lar Center/Paramount Theatre in Ce-

Continued page 8 



RACINE CIVIC CENTRE 

November brought a flurry of events 
including a sold out Miranda Lambert 
concert.  Thanks to the staff from 
Spencer who came to assist!  The 
conversion and catering staff did a 
superb job changing this sold out 
concert on the arena floor into a 
church service and Thanksgiving fes-
tival the next day at 10:00AM. 
For this next year, the Swiftel Center 
is getting a facelift and celebrating 10 
years!  The facelift will include new 
paint to the main lobby and con-
course areas.  In addition, new art-
work, banners and a logo will be 
added to the facility.   

SWIFTEL CENTER 
CONTINUED FROM PAGE 4 

While the Racine Civic Centre is tra-
ditionally thought of as a gathering 
place for the community and home to 
numerous local festivals, in 2010 the 
Centre also was successful in secur-
ing and hosting regional and national 
events in the marketplace. 
In 2010, the Civic Centre showcased 
all of our facilities to a national audi-
ence with two major events. In June, 
President Barack Obama visited his-
toric Memorial Hall to preside over a 
Town Hall Meeting for a capacity 
crowd.  Later in 
the summer, 
Festival Park 
served as the 
host site for an 
official stop on 
the Ironman 
triathlon circuit. 
The Ironman 
event was se-
cured through 
a partnership 
w i t h  R e a l 
Racine, the 
convention and 
tourism entity for Racine County. 
The Civic Centre strives to host 
events that have positive impact on 
the community. With that goal in 
mind, we participated in the First An-
nual Thanksgiving Racine Feast. The 
event was open to everyone in the 
public and people were served free 
meals thanks to the generosity of 
local business leaders and citizens. 
We also were the host site for the SC 
Johnson Back Pack Giveaway event 
in which 3,000 students were given 
free back packs and school supplies. 
As part of our mission, Memorial Hall 
serves as the host site for the annual 
Veterans Day ceremony, along with 
their monthly meetings for both Dis-
abled Vets and Am Vets. The facility 
is donated to the local Veterans 
groups for these meetings. 
As part of our business strategy, we 
aggressively pursued private events 

by streamlining the food and bever-
age service to offer package pricing 
to our clients. The new pricing plan 
allowed us to secure events with new 
clients including the Chicago Yacht 
Club, SC Johnson, Johnson Finan-
cial, Wisconsin Municipal Clerks As-
sociation, and Wisconsin Operating 
Engineers. 
Our wedding reception sales also 
benefited from the new package pric-
ing increasing our business by over 
200 percent! 

In addition to 
pursuing new 
clients, we 
also continued 
to grow our 
existing rela-
tionships. The 
Racine Journal 
Times doubled 
the amount of 
events at our 
facilities from 
2009 to 2010 
including three 
new events. 

Sports Entertainment continued to be 
a popular attraction as TNA Wres-
tling, WI Golden Gloves Boxing, Koos 
for Kids (Milwaukee Brewers auto-
graph event to raise money for can-
cer research) and Mixed Martial Arts 
(MMA) events were held in Memorial 
Hall. All of these events were return 
engagements from 2009. 
The Civic Centre was proud to host 
multiple comedy and music concerts 
in 2010. Our talent roster included 
NBA All-Star Caron Butlerôs 3D Sum-
mer Explosion Jam, HBO Def Com-
edy Show host Joe Torre, The Irish 
Comedy Tour, Suzanne Westenhoe-
fer, andthe Great Lakes Champion-
ship Wrestling featuring WWE Hall of 
Famer ñRowdyò Roddy Piper. 
Overall, more than 90,000 patrons 

attended events at the Racine Civic 

Centre in 2010. 

dar Rapids, IA.  She moved on to 
become General Manager of the Ce-
dar Rapids Ice Arena before advanc-
ing to the corporate office where she 
is currently responsible for oversight 
of six VenuWorks accounts and all 
corporate marketing activities.  Kool-
beck serves on numerous commit-
tees for IAVM ï International Asso-
ciation of Venue Managers ï includ-
ing the Board of 
Directors and has 
been past presi-
dent of the Event 
and Arena Market-
ing Conference 
and continues to 
serve as a Board 
Member. 
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